
STUDENT SUCCESS RATES
Fall 2020 In Review

Takeaways

•	 As part of our CARE initiative and due to the COVID-19 
pandemic, the College implemented strategies designed 
to provide early, intentional and embedded support; for 
example, Learning Commons specialists and librarians 
were embedded into core first-year courses in fall 2020.

•	 As a result of these and other strategies as well as the 
diligent work of our faculty and staff, overall course success 
rates increased by nearly 3%, and first-time-in-college 
(FTIC) student success rates increased by 8.3% in fall 2020.

•	 Spring 2021 will feature embedded services and outreach 
similar to the fall. Course offerings will also be similar with 
51% of for-credit class sections are being offered LIVE, 33% 
online, and 16% will be in-person/hybrid.
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